Real Estate Marketing
Redefined

POLICIES
Photography Fine Print

TURNAROUND TIMES: Regular interior/exterior home photography has a 24 hour turnaround
starting from the end of the shoot Monday thru Thursday. Any regular photography shot on a Friday
or on the weekend is moved to a 48-72 hour delivery schedule. If combining a regular photography
shoot with a twilight shoot or doing an al a carte twilight shoot, please allow 48 hours for receipt of
all photos. This is due to the fact that twilights extend our shoot time to late into the evening.
TYPE OF PHOTOS TAKEN: For regular, unlimited home photography, The Luxury Level takes
photos of key interior and exterior spaces. Close-up shots are normally not taken but can be done
if told to us in advance. Interior Design photography (like seen in Architectural Digest) is not a
part of our regular photography but can be done for an additional charge and advance notice.
AMOUNT OF PHOTOS TAKEN: For regular, unlimited home photography, our photographers
usually captures a base of 25 photos for a 2,000 square foot property. Expect 4-8 additional
photos per 1,000 square feet. We do our best to get several angles of each room, but we normally
don’t shoot the following: Hallways (unless it’s a grand hallway), closets (unless it’s a master
or very large), very small bathrooms, basements/attics/garages (unless they are finished). For
twilight photography, our standard amount of photos we deliver is between 8-12 photos. For
aerial photography, we have two packages - one for 3-5 photos and one for 6 to 12 photos.
LEVEL OF RETOUCHING: All photos are retouched for white balance, color, exposure,
straightening, and other basic corrections. Per request, any minor retouching (small blemishes,
cameras in mirrors, flash reflections in windows, blurring riders, blacking out TVs, adding fire
to fireplaces) is gratis. It is up to The Luxury Level’s discretion as to what is considered minor
retouching. If we are shooting during a grey sky day, we will replace the sky in one exterior photo
free of charge. Any additional sky replacements are considered major retouching and will cost
additional. Examples of major retouching are: fixing cracks, water spots on the ground, object
removal, adding visual content to TVs, sky replacement. Major retouching is a separate charge of
$25 for each of the first 4 photos, and $20 per instance after that. Virtual Staging and furniture
replacement is considered advanced retouching and is not a part of our standard photography
shoots unless requested by the client.
TWILIGHT PHOTOGRAPHY CAVEAT: If ordering a twilight session as an add-on to normal
photography there are two types of pricing. The first, if you roll the regular photography session
straight into the twilight session, the fee if $150. The second, if you split the photography session
into two separate times during the day, the fee is $200. We charge additional for the split because
while you may be adding it on to the same shoot, we still have to drive out a second time, like
doing a completely new shoot. Keep in mind, while rolling the regular photography session and
twilight session together does save you money, doing so may affect the quality of the regular
photography session. This is because shooting homes in the late afternoon can result in harsh
light and shadows from windows and affect the overall quality of light and color in all spaces.

Virtual Staging &
Replacement Editing Fine Print

INITIAL PROCESS: The Luxury Level will come out and shoot your property’s empty rooms for
the amount of photos you specify. Once those photos of the empty rooms have been edited and
received, the client must choose which/how many photos they would like staged. The client
must also relay specifics on style and content for the rooms using The Luxury Level’s style guide.
TURNAROUND TIMES: After the initial selection process is completed it usually takes anywhere
between 24 to 96 business hours for the virtual staging/replacement to turnaround.
LEVEL OF RETOUCHING: All rooms are staged/retouched to fill the photo with an appropriate
amount of furniture and/or objects. Additional rounds of changes after receiving the initial
photos are free only if the client is unhappy with the furniture selection/layout if it was not what
the client initially asked for. If The Luxury Level completed the task satisfactorily but the client
changes their mind on how they want it styled then it would cost an additional $50 per photo.

3 | www.luxlvl.com

Floorplan Fine Print

All floorplans have a 24-hour turnaround outside of holidays and weekends. Homes can be
measured, on average, at a rate of 4,000 square feet per hour. This depends on the simplicity/
complexity of the home’s design. All floorplans give basic room dimensions and if requested, an
overall square footage for each floor. Our method for measuring is fairly exact but not official.
The Luxury Level is not responsible for discrepancies with state authorized measurements as
we only measure interior rooms (which do not include wall space, like the state does). Garages
that are detached will not be measured as it is not considered livable space. Guest Houses/
Pool Houses are the only free-standing buildings that we will measure in addition to the home
property. At delivery, these files are in JPG format and per request can be delivered in PDF as well.

Videography Fine Print

TURNAROUND TIMES: All regular videography has a 48-72 hour turnaround. If videography
is shot on a weekend day, that may extend the turnaround to 72-96 hours. Cinematic Series
videography and Agent Profile Videography may take up to 5 business days to complete. Once
editing is completed, an email with a Dropbox link to all files will be sent, as well as a Vimeo and/
or YouTube link.
TYPE OF FOOTAGE TAKEN: The Luxury Level’s team of videographers have advanced, high
resolution cameras attached to gimbal systems that we take to all our shoots. We make it a goal
to capture all key rooms, exteriors, and specific features that we think will best highlight the
property. We emphasize movement and flow; as such, we do not use static shots. For our aerial
footage, we are licensed with the FAA and have our 333 exemption (what that means is we are
legal to fly) and make sure to capture the home from several angles and show the home in relation
to the surrounding area. Local area footage, either shot on the ground or in the air, is considered
an additional charge and not a part of our regular videography.
EDITING WORK DONE: The Luxury Level’s experienced post-production editing staff has the
capabilities to assist in conceptualizing and clearly conveying your brand message. We include
all graphics, visual effects, and background soundtracks within each edit at no additional charge.
Regular videography receives two types of videos once editing is completed: a non-branded (MLS)
version, and a branded (your information) version. The client is entitled to 1 free round of edit
requests to help fine tune how they want the property presented. Additional rounds of editing is
a fee of $75. Depending on the type of shoot done, most regular videos are between 1-3 minutes
long. Instagram videos are between 30-60 seconds long. Aerial videos are between 30-60 seconds
long. Cinematic Series is a custom video with no pre-determined time frame.

LUXVR 360° Fine Print

TURNAROUND TIMES: All turnaround on LUXVR is 48-72 hours. If shot on a weekend that may extend
to 72-96 hours. On average, it takes about 1 hour per 1500 sq ft to virtually photograph a property.
DELIVERY METHOD: An email with links to the tour(s) sent to the client. Each floor has its own
tour, which can be viewed on a desktop, laptop, tablet, or mobile phone. Mobile phones have the
added ability to view the property with VR goggles. All agents get a free set of VR goggles with
their first VR shoot purchase.

Luxury Albums Fine Print

INITIAL PROCESS: All original albums have an initial $175 set-up fee. That setup fee includes
album layout design and photo selection for 24 pages, 2 of which can be custom/photoshopped
pages with your contact information, property description and any other pertinent information.
Additional pages beyond the standard 24 pages are an additional charge. Each custom album gets
one free round of changes. Additional rounds of changes are charged at $75 per instance.
TURNAROUND TIMES: Turnaround time is typically 1-2 work weeks once the album has been
ordered. This can be rushed for an additional fee.

POLICIES

Cancellation Policy

Once your shoot is initially confirmed by The Luxury Level, it is considered a fully booked shoot.
We will assume the shoot is happening and will not reconfirm with you unless something has
changed on our end. You have the ability to reschedule your shoot free of charge any time before
the following two instances:
SAME DAY CANCELLATION: Within 24 hours of the start time of the shoot is a $35 charge.
ONSITE CANCELLATION: Within an hour of the shoot and up to 20-30 minutes after the
agreed upon meet time is a $50 charge. Automatic onsite cancellations happen if the client is
unreachable after 20-30 minutes of being onsite.
REASONS FOR CANCELLATION FEE: We have these charges in place because it is impossible
for us to calculate what we could have scheduled in replace of your cancelled shoot. Yet, we
understand that unfortunate circumstances do happen, and we are happy to discuss and possibly
make an exception should the reason be warranted. Cancellation due to rain does not incur a fee
but a cloudy/grey sky is considered good weather to shoot in and is not exempt. The only exception
to this would be twilight cancellation, which needs a clear/partly cloudy day for shooting.

Photography and Videography Rushes

This regards to the additional fee for turnaround times faster than our 24 hour for photography
and 48-72 hour for videography:
SAME DAY EDIT PHOTOGRAPHY: $50 for turnaround within 12 hours of the end of the shoot.
WEEKEND EDIT PHOTOGRAPHY: $75 for a turnaround within 12 hours of the end of the shoot.
SAME DAY EDIT VIDEOGRAPYHY: $75 for a turnaround within 12 hours of the end of the shoot.
WEEKEND EDIT VIDEOGRAPHY: $100 for a turnaround within 12 hours of the end of the shoot.

CONTACT US
@theluxurylevel
@theluxlevel
(800) 778-0303
team@luxlvl.com
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